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Enhancing Social Experience using Sharing Content in a Mobile Phone Guide for
Cultural Heritage
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Abstract =~ We have built a mobile phone—based guide system to support social

interaction by enabling the media content to be shared selectively and interactively
among a group of visitors in cultural heritage sites, Our contribution combines a
linear tour with in—depth information exploration, GPS—based maps including
group awareness, simple content customization and suggestions, and fluid
movement between individual and ah—hoc group touring, The more important
contribution is the design of a simple sharing scheme that gives users the ability to
have an implicit control over the audio content of everyone currently “linked
together.” This sharing functionality relies on social negotiation among the group,
rather than complex permission schemes, to prevent disruptive behaviors, We
evaluated our approach using data collected in real users and our results validated
our sharing scheme and interface enhances group experience, Our system will
hopefully broaden the appeal of mobile phones as electronic tour guides providing

adequate support for shared group experiences, <
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1. Introduction
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2. Mobile Phone Prototype
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2.1 Interface Controls and Available System

Functions
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2.2 Sharing with mutual eavesdropping and
content control
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